[TOAITIKH AIAXEIPIZH2 AITIA2ZEQN

A. Eloaywyn: H avwvupn etatpeia pe tnv enwvupia «Money Market AcdaAlotikwv Mpaktopwv
Movonpdowrn Avwvupun Etatpeia » kat to 6.t. «Money Market S.A.» oto €€N¢ avadepopevn wg
“Money Market A.E.” €xel ouotaBel, AelTOUPYELKLEKTIPOCWTTELTAL VO, UG WV LE TIC SLaTAtelg
tou EAMnNvVikoU Awkaiov kat £€xel aplBpd pntpwou avwvOuwv etalpewwv  (AP.M.A.E)
60189/01/B/06/89, apBuo I.E.M.H. 006784301000, A.(D.M. 998940997/MAE ABnvwv, ebpelel b
otnv ABnva, eni tng o8ou Euputidou ap. 31-33, elval VOUIHWE EyyEYPOAUUEVN OTO ELSIKO UNTP WO TOU
EmayyeApatikou EmpeAntnpiov ABNVwY w¢ aodaAlotikog MpAKTopOS U aplOpo unTpwou 6584 kat
WG OUVTOVLOTNC LoD AALOTLKWY TP AKTOPWVY E aplOo pntpwou 1065 utoBeteikal edpapuodlet MoALtkn
Awayeiplong Awctidoswy (oto €€ng «MoAwtikn», Suvapel tou N. 4583/2018 kal tng pe aplBud
89/5.4.2016 Mpaéng Exteleotikng Emttpomng tng Tpamelacg tng EAAGSOG pe titho «Alaxeipon
otlacswy and acdpoAiotikols Stapecolapnteg», n onmoia kabBopilel tn Sdwadikacio Stayxeiplong
aTldoewy and toug acdaAloTkoUC SlopecoAaBNnTEG, KABWE KOL TIC OXETLKEG OPYOVWTIKEG
UTIOXPEWOELC TOU. H mapoUoa TOALTIKY €XEL eykplBel amod tn Sloiknon tng “Money Market A.E.”

oUpdwva e TNV amno 09.11.2021 Anddacn tou Alolkntikou ZupBouliou Tng.
B. ZKOTtOG KoL ZTOXOL:

Me tnv mapovoa MoAwtikp n Money Market A.E. otoxelel va mpoPailvel 0 OUGLACTIKH Kol
OVTIKELMEVIKA SLEpeVNON OAWY TWV OLLTIACE WV KL TIOP OTIOVWY TWV TEAATWV TNG I TPLTWV avadopka
LE TICUTNPEGCLEGTNC WG aodaALoTIKOU Stapecohapnth. Edikotepa, n MoneyMarket A.E. kata BAAAeL
KaBe SuvaTtr mpoondBeLlayLo TNV AUECH, OVILKELUEVLK KOLOLUEPOANTITN SLaxeipLlon Twv mapanovwy/
QTIAOEWY TwV TEeEAatwv TG n/Kat tpitwv (avtioupBaMopévwy, achaAopévwy, Stkalouxwv
anolnuiwong n kay NuwBevtwy tpitwv), cupdwva HE TNV LoxUouoa VOUOBDECLO OXETIKA HE TN
Slavour acdaAloTIKWY TPOLOVTWY, HE YVWUOVO TNV KOAN TOTN HECW TNG CUYKEVTPWONG KAOE
ouvadoug otolyeiou kol MAnpodopiag, pe oefacud otnv nMpootacia Twv S€50UEVWV TIPOCWTTLKOU
xapaktnpo. Aleukpwiletal OtLoUpdpwva pue To ApBpo 1 & 2 map. atng avwtépw avadepouevngM.EE.
tne Tpamelac tng EANGASog, n avwiépw mpdén Sev epappdletal otav: «Evag aoPoALOTIKOC
Slapeocolafntic mapoAapBavel attioon OXETIKA HE SpaoTnplOTNTEC AAAEG ATO €KElVEC TOU

enontevovtaLlanod tnv Tpamnela tng EAAadog».
I. Oplopot:

Q¢ «attioon» voeital n éyypadn dnlwon ducapéokelag mou amevBUveTal o A0DAALOTIKO

SlapecoAafnt) amod MPOCWMO TOU YIVETAL OMOSEKTNG TWV UTINPECLWY TOU 0odAALCTIKOU



SlapeooAantn, cupdwva pe thvopoBeaoia yia tn Stavopur aodaAloTIKWY TPOIOVIWVY. ITIC ALTLAOELS
Sev mephappavovral avayyeAieg analtioewy i aLTAoELS amolnUiwong oUTE amAd aLTAUATO TTOU
oxetilovtal e TNV €KTEAEOn Tou aodalilotnpiov cupBoAaiou Kol tTnv Tapoxrn MAnpodoplwv n
Sleukpvicewv. Q¢ «OLTLWUEVOC» VOEITOL TO TTPOCWIO TIOU EKAAUPBAVETUL WG £XOV TIC MPOUTOBECELS
va gyeipel attiaon mpog e€€taon and aodaAlotiko SlapecoAafnTr KoL To omoio £xeL O UTIOPAAEL
attioon, Onwg elval o aviloUPBAAAOUEVOG, 0 0lodaALOUEVOG, O SIKaLloUX0G amolnpiwong n/KaL o

InUwBeig Tpitoc.
A. AodikaoiaAlaxeiplong AlTlaoewy:

A.1. YroBoAn MNapamdévwy- attidoswy: A.1.1. Ot acdaliopévol f/Kal TPITOL, KATA TO OVWTEPW
avadepopeva, Tou emBupolV va urtoBaAAouv kaToLo o parnovo i 6nAwaon ducapéokelag odeirovv

va yvwotormnolioouv otnv Money Market A.E. kaB' eAdaylotov ta KatwoL:

e [poowrniKG oTolyeia ALTLWUEVOU (CUUMEPIAA LBAVOUEVWY KO L OTOLXELWY ETILKOLVWVIOGTOUG)
o KAabdog aodpaiiong tov onoio adopd n attiaon B MNeplypadr tou mapanovou/attiacng/

dNAwonc duoapéokelog KalTNGeMBUUNTAGAUONC N ALTAUATOC.

A.1.2. H uroBoAn] attidoswy Ba mpaypatomnoleitatl urtoPn tou Yrieubuvou Alaxeiplong AlTLdoswy

HEoW:

e Méow e-mailotn tevBuvon nAektpovikol Taxudpopeiou: info@insurancemarket.gr

e Méowfax.:211 800 72 42.
e  TaxuSPOULKWCTIPOC:

Money Market A.E. (umtddin tou YieuBuvou Alaxeiplong ATldoswy, K. XpAoTtou ZUPEWVAKD, 080G

Eupuridou ap. 31-33, T.K. 10554, ABrva).

A.1.3. H Money Market A.E Siatnpeito dikaiwpa va InNta tnv Tautonoinon Twv ev Adyw MPocwItuwv
0 cUPMOpPwWON pe TNV €BVIKN Kal evwolakn vopoBeoia yla Tthv mpoaotaoia and tnv enefepyaoia

5£60UEVWV TIPOCWTILKOU XOLPOLKTHPAL.

A.2. TApnon Mntpwou ALTLACEWV:

A.2.1.H Money Market A.E. tTnpel LNTPWO ALTLACEWV KOLL OXETIKWVY OlpXEiwv, OTIoU Ba KaTaxwplovral
Ta anapaitnTo oToleLd Twy UTIoPANBELOWY aLTLAcEWV. EAAXLOTO TIEPLEXOUEVO TNE KABE KATOXWPLONG

armoteAoUv ta akoAouBa:



e H nuepounvia umtoBoAnc NG altiaong oo Tov ALTLWEVO Kal N NUEPOUNVia Tou €KAELOE O
OXETIKOC PAKENOG

e Toa otolyeia TautonoinongTou ATLWUEVOU

e  JUVOTTIKA TIEpLypad TNG OUYKEKPLUEVNG ALTiaoNng

e O kA&bdogaodaAiongotov onoio adopd nattioonKal

H éxBaontngattiaong

A.2.2. HMoney Market A.E. tnpei oe aodalégapyeio mAnpn oepd twv eyypadwv nmou adopoulv ot
Slaxeiplon kaBe attiaongEexwplotd. To OXeTIKO apxeio Statnpeital og cUPUOPPwWOoN HE TG SLaTALElg
¢ €BVIKNC Kal evwolakng vopoBeoiag ywa tnv mpootacia and thv enefepyoaocia dedopévuwv
TPOOWTILKOU XapaKktipa ylo dldotnua mevie (5) €Twv, eVvw 0 TEPIMTWON EKKPEUWV SIKOLOTIKA

UTIODE0EWV UEXPL TNV AUETAKANTN EKSIKOON AUTWV.

A.3. Awbikaoia Alayxeipiong attidoswv: A.3.1. Katd tnv mapalapn tng attiaong and tnv Money
MarketA.E., o attuwpevogAapBaveL To TaxuTePo SuvaTo AMOSELKTIKO TP aAAB I, CUVOSEUOUEVOQTO
neplypadr tng akoAdoubntéag dtadikaciag, Ta oTtolxeia emKovwviag Tou appuodlou TPOoowWIou i
TUAMOTOC VIO TO XELPLOWO TNG altiaong, kabwg Kal to €idog twv mAnpodoplwv mou xpelaletal va
TP ALOXEL O ALTLWHEVOG oTtnv Money Market A.E. yla tnv mAnpn tepelivnon tng attiacrngtou. Eniong
n Money Market A.E. Bt eVNUEPWVELTOUG OLTLWHEVOUG OTL I EVEPYOTOLNGCT TOU UNXAVIOUOU £EETAONG

aLtLaoswv Sev SLAKOTITEL TNV AP Ay PaALPr) TWV EVVOUWV AELWOEWV TOUG.

A.3.2. H Money Market A.E. 6a kataBaMAel kaBe duvatr mpoondBela va eTAUCEL TNV alTioon To
ouVTOUOTEPO SuVaTO Kol o€ KABE meplmtwon evidg NG vVOULUNG tpoBeapiag, NToLevtogmevivta (50)
nuepwv amod tnv mapalapn tng. H Money Market A.E. Oa StaBLBalel ta spwtrpato/ atthpota omy
avtiotoyn aocdaliotiky emxeipnon. Emi twv amlwv epwtnpdtwv/altnuatwy, o MeAdTng —
KatovoAwtncattiwpevocAappaveL amavinon ano tv Money Market A.E. rj kot art’ euBeiogamnd tny
0.0 AALOTIKN ETILXELPNON TO CUVTOUOTEPO SUVATOV KOLTO ALPYOTEPO EVTOC SeKATIEVTE (15) NUeEP WV AT
T mapalafr Tou oxeTikoU altiuatog. Ent eyypadwv SnAwoswv ducapéokelag/ aTLACEWY TIOU
aneuBuvovtol otnv Money Market A.E. mou adopolv tTa kadbrnkovta tng wG AcdaAloTKOU
Alapeocolafnth, onuelwvetal OtL n teheutalio £xel Slopiloel uteUOBUVO TPOCWITO IOV GUVTOVITEL TV
opOn KaLéykalpn SLaxeiplon TwV ypOTwyY AP ATIOVWY TIOU UTIOBAAAOVTAL, T OTIOL0 ATIAVTWVTOL OE

£UAOYO XpOVO, EVTOC XPOVIKOU SLOLOTAATOC TO avwTePOo Tievrvra (50) NUEPOAOYLOKWY NUEPWV.



A.3.3 H &oknon Tou SIKOLWHATOCaUTOoU Sev TepLopilel TA SIKALWUATA TOU TTEAQTH - KATAVOAWTH YLt
avalitnon SIKOOTIKAG MPOooTAcioG. NUELWVETAL OTL N uTtoBoAn ypartol mapamnovou/ SAAwaeng
Sduoapéokelac/ attioongmpogtny Money Market A.E. péowtng dtadikaoiac autig, S SlakoOmTeL v
napaypodn/ anoofeotik mpobeopia tng afiwong e kabe mepimtwon, Money Market A.E
EVNUEPWVELTOV ALTLWHEVO YLl ThV Topeia e€€TaongTng attiaongtou og eUAOYO XpOVO 1)/KaL KoTomv
artnuatog tou. H Money Market A.E. umoyxpeoutal, eViog vOouung npoBeopiag mevrvia (50)
NUEPOAOYLAKWY NUEPWV ATIO TNV NUEPOUNVia UTIOBOAAG TNG aLTtiaong, va oOAoKANPWOEL TNV EETAON
TNC aLTlaongKaLva amooteilel £yypadn Kol aLTLOAOYNUEVH ATIAVTNON OTOV ALTLWHEVO, £iTe HETO (610
UECO WE To omolo mepABe og yvwon tng N attiaocn | pe owodnmote alAo tpoTmo ota Stabéowa
oTolelo eMIKOWWVIAC TOU altlwpevou. EmutAéov, otnv andvtnon autr n Money Market A.E. Ba
EVNUEPWVELPNTA TOV AUTLWUEVO OTLEXELSIKA WU va EPPEivEL oTnVaLttioor Tou. Tuxov umépBaon tg
avwtépw npoBeopiagtwy nevrvta (50) nuepwv Ba attioAoyeitaleyypadw PO ToV ALTLWEVO Kol

Ba mpoacdlopiletalo véogxpovocgohokAnpwaongtngenefepyaoiagTngattiaong.

A.3.4. e mepintwon mou Sev emiteuxBel pa apolpaiwg anodektr) Avon, n Money Market A.E. Ba
YVWOTOTOLEL OTOV QLTIWHUEVO TIG APXEC, OTLG OTOLEC pmopel va amotaBel yla TV e€wdLKAOTIKN eMiAuon
TNCALTiOONGTOU, EVTOCTWVY POoPAETOUEVWY TTPOBETHLWY, YA TNV EEWSIKACTIKA ETIAUGCN TNG aLTiaoNg

Tou. EVOEIKTIKA, O aLTuwpevog urnopeiva aneuBuvBet:

e [lpoctn AlevBbuvon Enomteiacg I6wwtikng Aoddaiiong (AEIA) tng Tpdanelag tng EAAGS0G (066¢
Apepikng3, T.K. 10564, ABrva, tnA. 210 3205222, http://www.bankofgreece.gr).

e [pog tnv Ave€aptn Apxn 2uvnyopog tou KatavoAdwtn http://www.synigoroskatanaloti.gr,
A. Ale€avdpag 144, T.K. 11471, ABrva tnA. 210 6460862, 210 6460814 (Me evumoypadn
avadopa, nomnoia uTtoPAAAeTaLEVTOCTTPOBEoHiag eVOG (1) €Touc, adotou o eviladpepOUEVOS
€\afe mANpn yvwon tng BAATTKAC YO AUTOV TIPAENG N mapAAswng mou GuvloTd Thv
katovoAwtiky Stadopd. H umoBoAn avadopdg SlakoOmTel thv Tapaypadn Kol thv
amooBeotikn mpobeopia aoknong tTwv aflwoswv KaBoAn tn Sldpkela tng Sadkaoiog
SlapeocoAdBnong. Me tnv erudUAafn Twv Slataewv Twv apBpwv 261 em. AK, n mapaypadn
KoL N anooBeotikn mpoBbeaopia mov dlekomnoav apxilouv KaL TTAAL Ao T LE OMoLoVENTIoTE
Tpomo ohokAnpwon tngdladikaoiag).

e [lpog tn AlevBuvon Mpootaociac KatavaAwtn tng MNevikng MNpappateioag KatavoAwtr) tou

Yrnioupyeiou Avamtuéng (MA. Kaviyyog, T.K. 10181 ABrva, tnA. 1520, http://www.efpolis.gr/).

e [pogtig Emrponég DAikou AlakavoviopoU KatavaAwtikwy Altadopwy.



A.3.5. Emiong, €av 0 alTIWHEVOG ETOUUEL va UTIoBAAAELEva TTap ATIoVO TTou aldopd o€ AP aALoTPLO
OUMBOAALO TTOU €XEL AYOPAOELNAEKTPOVLKA, LIMOPELVA XPNOLUOTIOLOEL TNV NAEKTPOVIKA TAA TP OpLaL
Eniduong Aladopwv tng Eupwnaikng Emtpomnng, tTnv omoia pmopeite va Ppeite otnv mopakdtw

S1evBbuvon: http://ec.europa.eu/consumers/odr

A.3.6. Katd tn dtaxeiplon kaBe piag attiaong n Money Market A.E. Ba avaAvel kol Ba kataypddel
TUXOV aldUVOLeG KoL ENAELP ELC TWV ECWTEPLKWV SLASLKACLWY TNG, EVW &€ Ta apUOSLa TP OCWITOL KAl
TuRuata tng Money Market A.E. Ba Slatumwvouv MPOTACELC Yl TNV EAAEWPN AUTWVY. Xe KABe
nepinmTwon, oTo TEAo¢ KA Oe nuepoloyLokol £touc o YiieUBuvogAttidoswyv Ba urtoBaAeL €kBeon tpog
tn Aloiknon kot to YreuBbuvo Gpuolko mpoowro yia tnv AcpaAlotikr AlapecoAaBnon tng Money
Market A.E., pe tnv omola Ba evnUEPWVELTOCO YLa TOV aplOPO, 600 Kal ylo T puon Kol TV mopeia
eniAuong TwV ALTLACEWVY IOV UTIOBARBNKaV KOTA T SLAPKELD TOU £TOUG, KaBw KoL Ba kataypadel
TUXOV aduvapiec kat EAAEIPELS TwV ECWTEPLKWV SLOSLKACLWY TNG KAl Ba SLATUTIWVEL TTPOTACELC YL

tnve€aiewn avtwy.

A.3.7. H Money Market A.E. Ba napéxet otnv Tpanela tng EAAAdog, omote {ntnBel kABe eidoug

mAnpodopia néyypadn evnuépwon yla tnv eEETACN TWV ALTLAGEWVY TTOU TNV adopolv.
E. I2XY2- ETKPIZH - TPOMOMNOIHZEIZ

3T.1 H mapovoa MoAwtikn t€6nke o oxy pe tnv amd 09.11.2021 Amnddoaon tou ALOLKNTIKOU
JupBouliou tng Money Market A.E., Té€Bnke o€ yvwaon Tou appodiou mpoowrikoU Tng Kol EXeL &€

avaptnBeios otnv lotooeAiba tngwww.insurancemarket.gr.

21.2. H MoAtikn avoBewpeital Katl emkapomnoleital, omote kplBei avaykaio, amnd tn Aloiknon tng
Money Market A.E. KaL OL TpOTIOTIOLOELG TNG EYKPLVOVTAL ATt TO ALOIKNTIKO ZUUPBOUALO QUTAC KAl N

ETIKALPOTIOLNUEVN Hop ] avapTATaLoTNV LloTooeAlda TN www.insurancemarket.g



