i Q anytime

Evnuepwtiko
‘Evtutro

BY INTERAMERICAN

YUupwva pe to dpbpo 46 tou N. 2251/1994, to dpBpo 150 tou N.4364/2016

kat to 4pBpo 29 map.3 tou N.4583/2018 6mwg LoxUouv.

1. Mlevikd otolyeia

H Anytime eival To kavdAL ameuBeiag MWANCEWY ACPAACTIKWY
mpoidvtwy tng Etapiag «INTEPAMEPIKAN EAAHNIKH
ATOAAIZTIKH ANQNYMH ETAIPIA».

YXETIKA e TNV Ao@aNOTIKN oUUBaon TTou TTROKELTAL va ouvapBel

ME KATTolo armd ta TIPOYPAUMOTA AGQAANCNG QUTOKLVITOU TToU

avapepovtal oe autd to Evnuepwtikd Evturo, oag mapéxovtat

OL TIAPOKATW TTANPOWOPIEG CUPWVAL JE:

« To ApBpo 150 tou Nbpou 4364/2016.

+ To ApBpo 46 tou Ndpou 2251/1994, 6mwg oxUeL oruepa.

 Ta ApBpa 1516,17,18,20 kat 21 tou Kavoviopou (EE)2016/679
tou Eupwrdikou KowvoBouAiou kat ZupBouliou.

H Etawpia «INTEPAMEPIKAN EAAHNIKH AXDAAIZTIKH

ANQNYMH ETAIPIA»:

«'Exet ApBuo Mevikol Epmopikou Mntpwou (MTE.MH.)
000914001000.

<Exet A®.M. 094328889 kat avrikel otn A.Q.Y. D.AE. AOHNQON.

+'Exet €6pa otn A. Tuyypou 124-126, 117 45, ABrjva.

« Eivat pyéAog tou Epmopikou kat Biounxavikou EmpueAntnpiou
ABnvwy, pe aptBud 110043/15-01-1993.

2. Npoypdppata acpdaiiong

Ta mpoypdupata ac@dailong QUTOKLVATOU TTou dlatiBevtal
onuepa péow tng Anytime eivat

« anytime: auto basic

« anytime: auto value

+ anytime: auto premium

Na to anytime: auto basic mapéyovtal emmAgov, epdoov
emAgxBouv ammo to AN Ttng Ac@AAong ol KaAUYeLg «O8ikn
BonBs1a», «Nopikn Mpooctaciay, «@pavcn KpuotdAAwv» Kal
«MNpootacia ektdg PAikol AloKAVOVICHOU» WG CUPTTANPWHO-
TIKEG KAAUWYELG AOPANONG TOU TTPOYPAUHATOG,.

lNa to anytime: auto value mapgxovtal emmAgov, epocov

« Emorrtevetat amd tnv TPAMNEZA THX EAAAAOL

kaw to YINOYPIEIO ANAMTY=HX KAI EMENAYZEQN.

H Spaotnpiétnta tng Etaupiag « INTEPAMEPIKAN EAAHNIKH
AXDOAAIZTIKH ANQNYMH ETAIPIA» emikevtpwvetal oOe:

+ Acpahioelg UV otoug KAASouG acalicewv Katd Znuwv

tou ApBpou 4 Népou 4364/2016.

+ Acpahioelg mou mpoRAgémovtal armd to NopoBetikd Aldtayua

551/1970.

+ Avtacpalioelg kdBe gidoug kal kAdSou.
« Acpahioelg Tou KAabou «Atuyruatay, «AcBévelegy tou ApBpou

4 iap. 1a kat 1B tou Népou 4364/2016 kal tou KAddou
Acpalicewv Zwng tou ApBpou 5 tou Nopou 4364/2016.

+ Avtumpoowieucn aAACSATTWY AGPAMCTIKWY KAL AVTACQAAICTIKWY

ETMKELPNOEWY, KaBWwg kat Slevépyela dlaxeiplong ) ekkabdplong
XAPTOPUACKIWV NPESAWY Kal AAAOSATTIWV ACPOACTIKWY KAl
QVTACPOACTIKWY ETTIXELDIOEWV.

« ‘Aoknon kdBe AAANG TTapOUoLaS EpYACIOS.

‘OMot ot urtdhnot tng Etaupiag apeiBovtat pe poBd kat Sev AdapBd-
VOUV Kapliat emimAéov apolfr) armo TiS TIWACELS TWV TIPOIOVTWY.

emAexBouv amd to AT TG aoPAMoNG ot KAAUWELS «NouIKn
Mpootaciar, «@pavon KpuotdAAwvy, «Evoikialduevo oxnuan»
kal «[Mpootacia ektog PAKoU ALaKAVOVICHOU» WS CUUTTANPWHA-
TIKEG KAAUWELG ao@AALONG TOU TTPOYPAUATOG,.

Na to anytime: auto premium Tapéxovtal EMITAE0V £QOCOV
emAexBouv amd to AN TG aoPAMONG oL KAAUWYELG «NouIKN
MNpoctaciar, «@pavcn Kpuotd\Awvy Kat «Mpoctacia ektdg
DOAKoU ALOKAVOVICHOU» WG CUPTTANPWHATIKEG KAAUYELG
QACPAALONG TOU TTPOYPAUMATOG.

« anytime: truck basic
« anytime: truck value

www.anytime.gr
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IMa to anytime: truck basic mapéyovtal emmAéov, epocov emAexBouv
aré to Afmn g aodAiong ot kaAUelg «O8ikr BoriBeta, «Nokr
Mpoctaciay, «Mpocwkd atuxnua odnyou» katl «@paucn Kpuotdh-
AWV» WG CUPITANPWHOTIKESG KOAUWELG AGAAIONG TOU TTPOYPAMOTOS.
lMa to anytime: truck value mopéxetal emmiéov, epdoov emAexBel ard
o ATt TG aopdhiong oL kaAUeis «Nopiri Mpootacion kat «@padon
KpUoTEAAWV» WG CUUTTANPWHIATIKY KAAUYN ao@AAoNG ToU TIPoYPd-
paTos,

« anytime: agro basic
« anytime: agro value

Na to anytime: agro basic mapéyovtal emrmAéov, e@doov eMmAe-
¥xBouv amd to ATt tng acwdhong ot KaAuwelg «Odikr Bor)-
Belan kat «Nopikr) NMpootaciay wG CUPTTANPWHOTIKEG KAAUWELS
Q0PANONG TOU TIPOYPAUMATOG,.

lMa to anytime: agro value mapéxetal emmmAgov, e@pdoov emAe-
¥Bei and to Arjrtn g acpdhiong n kdhuwn «Nopkn Mpootacion
WG CUUTTANPWHATIKY KAAUYN ao@AALonG TOU TTPOYPANHOTOG.

« anytime: trailer basic
Mapéxetal og 1duwtikng xpriong EmBatikd kat Poptnyd oxruata.

+ anytime: moto basic

Ma to anytime: moto basic mapéyovtal emmAéov, epdcov
emAexBouv amd to AATTTN ™G acPAAong ol KaAUelg «O8IKN
BorBeta» kat «Nopkr) Mpootacia» wg CUPTTANPWHATIKES
KOAUYELS ao@AALCNG TOU TTPOYPAMUUATOG,.

Short Drive mpoypdpupata

« anytime: auto basic Short Drive
« anytime: auto value Short Drive

Ma to anytime: auto basic Short Drive mapgxovtal emmAgov,
g@pbdoov emAexBouv amod to AQTTTN TG acPAAIoNG oL KAAUWELS
«OBkn BorBetam, «Nopikr) Mpootaciay, «@padcn KpuoTtdAAwv» Kat
«Mpootacia ektdg PAKoU AlOKAVOVIGUOU» WG CUUTTANPWHIOTIKES
KAAUYELS a0@ANONG TOU TTPOYPAUMATOG.

la to anytime: auto value Short Drive mapéxovtal emmAéov,
gpdoov emAexBouv amod to AQTTTN TG ac@AAoNG oL KAAUWELG
«Evolkiaon oxruatogy, «Nouwkn MNpootaciay, «@paucn Kpu-
OTAAAWV» Kal «MNpootacia ektdg Phikol AlAKAVOVICHOU» WG
OUMTTANPWHATIKEG KAAUWYELG AoPAACNG TOU TTPOYPAMUATOG.

Ta acpaliotikd mpoypduuata “Short Drive" cuvdéovtal pe ta
XAOpeTpa mou Slavuel To ac@aNopEVo autokivnto. H kataypagr
TWV XAOPETPWY Yivetal amd pia 8k cuokeur) (OBD), n omola
TomoBeteital armd to AN g acpdaAiong f Tov AcpaNopEVO
oto autokivnto. H ouckeur) OBD £xel evowpatwuévo GPS
(oUotnua eviomopoU YEWYPAPIKAG BE0NG) Kal KaTaypApeL Tov
XPOvo évapéng kat Anéng kabe Sladpopng, Kabwg kat otoleia
YEWYPAPIKNG BECNG TTOU XPNOLUOTTOLOUVTAL YL TOV UTTOAOYLOUO

TWV XI\oPETPWY TTou Slavuel To autokivnto. Ta otolxela autd
AapBdvovtal amd etalpeieg mou ekteAoUV thy emefepyacia yia
Moyaptaoud tng INTEPAMEPIKAN. Ta ototxeia yewypapikig
B¢ong AE AIATHPOYNTAI kat AIATPADOONTAI dueoa, auéowg
META TOV UTTOAOYLOUO TwV SIaVUBEVTWY XIAMOMETPWY.

+ anytime: smart drive basic
+ anytime: smart drive value
+ anytime: smart drive premium

Ma to anytime: smart drive basic mapéyovtal emumAgov, epdoov
emAexBouv amd 1o AATTTN TNG AcPAALoNG ot KAAUYeLG «OBIKN
BorOs1a», «Nouwn Mpootaciay, «@pavcn KpuotdAAwv» Kal
«Mpootacia ektdg Phikol ALAKAVOVICHOU» WG CUUTTANPWHOTIKES
KOAUYELS ao@AALoNG TOU TTPOoYPAUUATOG,.

Ma to anytime: smart drive value mapéxovtal emmAéov, epdoov
emAexBouUv amd to AN ™G acpdhong ot KaAUWeLG «Nopkr
MNpoctaciay, «@pavon KpuotdAAwvy, «Evoikialdpevo dxnuay Kat
«Mpoctacia ektdg PAkol AlAKAVOVIGHOU» WG CUUTTANPWHOTIKES
KOAUYELG AO@AALONG TOU TTPOYPAUMATOG.

Ma to anytime: smart drive premium mapéyovtat emmAéov
gpdoov emAexBouv amod to ARTTTN TG Ac@AAIoNG oL KAAUWELG
«Noukn Mpootaciax, «Eyyunon a&iagy, «@pauon KpuotdAAwv»
kat «[Mpoctacia ektdg OdikoU AlaKavovIGHOU» WG CUPTTANPWHO-
TIKEG KAAUWELG AoANONG TOoU TIPOoYPAUHATOG.

Yrdpyel n duvatdtnta TOo0 evNUEPWONG VLA TA TIOPATTAVW
TTIPOYPAPATA ACPANONG QUTOKLVITOU, 600 Kalt €kdoong Acpa-
Aotnpiou cupBoAaiou, TNAewVIKA péow Tng EEurmpétnong
MNeAatwv Anytime ota 210 94 60000 A péow TG LotoceAidag
www.anytime.gr.

Méow TwV avaykKwy Kal ATTaltrCEWV TTOU TTEPLYPAPOVTAL ATTO TO
AT TG aopAaNong TTAPEXETAL CUMBOUAN yia To KATAAANASTEPO
Yla EKEIVOV ACPAALTTIKO TTIPOLOV.

Ma tnv ékdoon Acpaliotnpiou ocupfBoAiaiou, o AATTING TG
aopdAiong eival amapaitnto va yvwaotorolroet otnv Etapia ta
TIPOCWITIKA TOU OTOLXEIQ KAl TA OTOLXEIQ TOU OXNATOG TOU.

H kataypapn twv otoleiwv yivetan

* TNAEQWVIKA. XTNV TTEPITTIWOoN aUTH N KARoN Kataypdgetal
yla Adyoug acpaleiag.

+ Online, amé to AATTN TG AcPANoNG PEOW TNG LOTOCEAISAG
www.anytime.gr.

To Acpalotrplo cupoAato amocstéAAeTal oto ARrTn g
acdAiong oto e-mail mou SnAwBnke otnv Etaupia katd tnv
£€kboor Tou.

Inuewwvetal ot N ékdoon Acaliotnpiou cupBoAaiou yia ta
TTPOYPANUATA acPANONG auTtoKLvrtou Smart Drive yivetal
QATTOKAELOTIKA Kall Jévo PEow TG lotooeAibag www.anytime.gr.

YTnuewwveTal OTL TIEPAITEPW TTANPOYOPIEG AVAPEPOVTAL KAL
OTd EMPUEPOUS £YYPAQPA TTANPOPOPLWV TIOU avapTouvTal
otov lotétoro www.anytime.gr.

www.anytime.gr
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3. YmoAoyilopog acpalAiotpwyv

Ta acpdiiotpa urodoyilovtal pe BAon to Ke@AAao ac@AANong
avd KAAUYN KAt TOUS (OPOAOYIOLLIOUG (TTTTOUG YLa TNV avTioTolxn
XProN ToU OXAHATOG.

Emiong, emnpeddovtal and toug MapakdAatw MapAyovIeS:

* TOV KUAVEpLopO

* TN XPron

* ToV TUTTO

* TG Oéoelg

* TOUG (POPOAOYHCLHOUG (TTTTOUG

* TNV TTIPAYUATIKA tmrodUvapn Tou oxN\HATog

* TNV TIEPLOYN Kivnong

* TNV NAKIA TOU OXAHATOG

+ T0 MARBOG Twv {NULV euBUVNG TOU OXAMATOG

* TNV gumelpia odriynong

* TO XPOvo amdKInong Tng Adelag ikavotntog odrynong

* TO TTOPEXOMEVO AVWTATO OPLO XIAIOUETPWY YIA TA ACPAALCTIKA
mpoidvta Short Drive

* TNV NAKia tou AT TNG aopdhong A/kat tou Acpaliopévou
r/kat tou onyou

+ MOLTTEG TTAPAPETPOUG, OTTWG LoXUoUV KABE (popd oTa TIHOAOYIA
g Etapiag.

H Etaupia pmopei va tporrorolr|oeL Toug TTapdyovTeg
TTpoodloplopol acPaACTPWY OTTOLOOATIOTE GTLYUN.

2Ta ac@AALOTPA TTOU TTIPOKUTTTOUV amd TG TTAPAUETPOUG EQAP-
péletal, o KABs aoPaALOTIKN TTEPI0S0, CUCTNHA UTTOAOYICHOU
HE EKTTTWOELS 1 eMBapUVOELS.

H Etawpia Siatnpei to Sikaiwpa otn Anén kdbe etriolag
QOPAANCTIKNG TIEPLOSOU, va avarmpooappolel eAeUBepa TO0O TIG
TTAPATTAVW KATNYopIEG AoAAIoNG, 600 Kal T TTOCooTA aUénong

1 MELWONG TWV ACPAAICTPWV.

Y& MePIMTWON TPOTTOTTOINONG TWV KATWTATWY UTTOXPEWTIKWY
opiwv acdAiong, ta acpdAotpa avarmpocappolovTal.

O AATING tng aoc@dAiong r/kat o Acpaliopévog opeilet va
yvwotorolel otnv Etaupia kdBe petaBoln oto dxnua i ota
OTOLXEIQ TOU OXAMATOG KABWG Kal oTa CToLXEld Twv 0dnywv Ttou,
otav ta otolyela autd emdpouUv oTov KABoPLOUO TWV ACPAAi-
OTPWV.

Katd tnv avavéwon tou Acpaliotnpiou cupfBoAiaiou, To acpd-
Aotpo uttodoyiletar ek véou amd tnv Etaupia, agol Angbouv
UTTIOWN KAl OL TIOPATTAVW TTOPAYOVTES.

Evnpépwon oXeTIKA pe Ta Tpoypaupata Smart Drive

Yta mpoypdupata acpdhiong Smart Drive, rou iloxUouv pévo
yla emPBatikd oxAHaTa Pe AGQPAACUEVO PUGLKO TTPOCWTTO,

UTTAPxXEL SUVATOTNTA TTAPAXWPENONG EKTTTWONG OTA ACPAACTPA
NG eMdPevnG TTEPLOSOU acPAALIoNG avaioya Pe TV odnyikn
OUPTTEPLPOPA TOU AGPAAICGHEVOU 1), OTTOU gival SIAPOPETIKO
dtopo, Tou KUpLou o8nyou oxnuatog. Méow elBIKAG sQappoynS
TTou gykabiotatatl oto KivnTd tNAEPwvo tou AcpaMopEvou 1,
orou ival SlaopPETIKO ATONO, Tou KUpLou 0dnyou, avtAouvtal
TTANPoWopIEg, amd Tnv emegepyacia Twv omoiwv e€dyovtal
OuyKeKpLpéva Sebopéva Kivnong Kal 0dnyIkng CUPTTEPLPOPAS
kaBwg Kal oXeTIKESG Babuoloyieg.

Me Bdon ta Sedopéva Kivnong Kal TiG OXETIKESG Babuoloyieg n
Etaipia kaBopilel €181kr) TTOATIKN TWWOAOYNONG CUUPWVA E TNV
oroia TIAPEXETAL EKTTTWON OTA ACQAANCTPA OTNV AVAVEWGH TOU
Acpaliotnpiou cupBoiaiou avdloya pe tnv BabuoAoyia mou
AapBavetal (povtého Pay How You Drive - PHYD).

O1 BaBporoyieg mou e§dyovtal PeTd tnv emefepyaoia kivnong
Kal 08NYIKAG CUMTTEPLPOPAS eival oL e€NG:

+ ZUVoAKN) BaBuoAoyia (okop) 0dnyIKNAG CUUTTIEPLPOPAS
(urrépPaon opiou taxutnTag, amdtopn emPBpdduvon, amdtoun
£MTAXUVON, SIAPKELD XPrIONG KIVNTOU TNAEPWIVOU gV Wpa

odrynong, avd Sladpour] Kal CUVOAKA).

+ BaBpooyia avd katnyopia. O katnyopieg sivat: emtdyuvon,
emBpdduvon, uriépPach opiou TaxUTNTAg Kal Xprnon Kivntou

TNAEQWVOU.

Ta otoweia autd AapBdavovtal amd tpitn Etaipeia mépoxo
UTTNPECLWV TNAEPATIKNG TTOU eKTEAEL TNV eme§epyacia yia
Aoyaplaopd tng Etatpiag. Znpavtikeg mAnpowopieg avapopikd

ME TNV ene€epyacia TTPOoWTTKWY SeSOPEVWY YIa OKOTTOUG TOU
mpoypduuatog Smart Drive mepidaufdavovtal oto Keipevo
Evnuépwong oxetika pe tnyv eme§epyacia mpoowmikwy dedopévv
yla to poidv Smart Drive mmou Bpioketat SilaBéoiuo otn
SievBuvon: https./www.anytime.gr/info/kit

ArmoteloUv rpoUmmobéoelg Tou Tpoypdupatog Smart Drive:

(a) n eykatdotaon g elOIKAG EQAPHOYAS TOU TIPOYPAUHUATOS

OTO KLVNTO TAéPwvo tou AcpaAiopévou ry, dtou eival Stapo-
PETIKO ATOHO, TOU KUPLOU 08nyoU Tou oXNHATog, evtodg TEVTe (5)
nuepwv armoé tv évapén tg acPAAong

(B) N SUPPGPYWON TOU PE TOUG OPOUS XPNONG TNG KAL YEVIKA
HE TNV 0pBR Xprion TNG £PapuoyrG Kau

(y) n oupARpwaon améd autdy, wg odnyd Tou OXAUATOG,
TouAdytotov 350 XIAOPETPWY eVTOG KABE prva ac@dAiong.

www.anytime.gr
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4. NMAnpwpn acwaliotpou
Ta acpdAiotpa gival mpokataBAnTéa Kat n kKaAun apxilel pévo

aoU KatafBAnBsl to e@dmag oeNOPUEVO ACANCTEO 1 N TTPWTN
860N oe MepiTtwon Tou £xeL cuppwvnOel N kataBolr os S6oelS.

5."Evapé&n kai didpkela .oxvog

H aopdAion Slapkel yia to xpoviko Sidotnua ou avaypagetat
oto AcpaNoTrplo, Ue TNV TPoUTéBson OTL Ta Ac@AAIoTPA £XOUV
KatafBAnOsl epmpdBeopa.

OL TpdTTOL TTANPWHIAG TOU Eival PE:

* ETPENTA I ATTAR XPEWON KAPTAG, YIa £QATTAE OQEAOUEVO
AoWAAICTPO

* TIAYLA EVIOAY) XPEWONG KAPTAG, YL e@ATTas opelAdpevo
aopdAotpo 1) déoelg

H Sidpkela acpdhiong pmopei va eival amd 30 éwg 365 nuépeg.
Edikd yia ta mpoidvta Short Drive n Sidpketa givat Swdeka (12)
MAVeG.

6. Avavéwon AcpalAilotiplou cupfBoAaiou

To AcaioTrplo cUPBOAALO AVAVEWVETAL YId {00 XPOVIKO
Sidotnua, povo epdoov o ARmeng tng AcpAaAiong KataBAAAeL
TA 0@EINOPEVA ACPANCTPA TIPLY APXIOEL N VEQ ACPANCTIKA

mepiodog Tou cupPBoAaiou. Xe SlAPOPETIKA TTEPITTWON
To oupBoAalo Arjyel Kal Sev avavewvetal.

7. KatayyeAia AcwpalAiotnpiou cupfoAaiou
- AR€n pe tn cuppwvia Twv GUPBAAAOHEVWY HEPWV

To Acwaliotriplo cupoAato prmopei va ARgeL pe Ko £yypapn
ouppwvia peta&l tou AATTIN TG acpdaAiong Kat tng Etaipiag
I Y€ €vav amo Toug TTAPAKATW TPAOTTOUS:

+ Me katayyeAia amé to AR thg acealong r/kat
tov Acpalicpévo

O AATTING ™G acpdAong 1 0 AGPaAoUEVOG UTTopoUV
va katayyeihouv to Acpaliotriplo cupoAalo omoladrmote
OTLyn, ME yparTtr) SAWoN TToU ArfooTEAAETAL:

* péow fax oto 210 94 62 078
* péow e-mail oto auto@anytime.gr

To AcaAioTriplo CUPBOAALO AKUPWVETAL AUECT, HOAS Yivel
n TapoAafn) tng katayyeAiag amo v Etaipia. Xtnv mepimwon
autn, n Etaipia kowvorolel th An&n tou acpaiiotnpiou

oto Kévtpo MAnpowoptwv.

+ Me katayyeAia aré tnv Etaipia

H Etaupia £xel o Sikaiwpa va katayyeilel to Acpaliotriplo
oupBdAauo pévo yia iapdBach oucdoug 6pou g ard to Arrn

NG ac@dAMong A tov AGPAACUEVO KaL EXEL TNV UTIOXPEWON

va amodeifel tnv mapdBaocn. Me tn SnAwon tng KatayyeAiag,

n oroia ameuBuvetal P eMOToAr TIPog oto AATTTN Thg acpdhong
r/kat tov AcpaMopéVo, yVWOTOTTOLETAL OTL, N JN CUPHOPEQWOT)
TOUG ME Tov oucLdn 6po Tou Tapafldotnke, péoa o TpLAvta
(30) pépeg, emupepel tn A&n tou Acpaliotnpiou cupBoiaiou.
Xtnv mepimwon autr), n Etaipia €xel v ummoypéwon va Kowvo-
TouoeL TN Anén tou acwaiiotnpiou oto Kévtpo MAnpowoptwv.

Ye OAeG TIG TTPOAVAPEPOUEVES TTEPUTTWOELG ARENG Tou Acpali-
otnpiou cupPoAaiou, n Etalpia pmopsi va emkaieotei t Anén
TOU armévavtl o TPitoug mou {NUWBNKay, Hovo YeTd amd Sekasst
(16) pépeg amoé tn yvwaotoroinon tng AnEng oto Kévipo
MAnpowopLwy.

Ye mepimwon mou akupwBei n Baoikr) kAAuYN ™G AcTIKAG
EuBuvng mpog tpitoug, pe ormolovdrmote amnmd Toug mapandvw
TPOTTOUG TTOU £XOUV aVOPEPDEI, TOTE AKUPUIVOVTAL KAL OL UTTOAOUTEG
TIPOQUPETIKEG ATTO TO VOUO ACQPAMOTIKEG KAAUWELG TTOU UTTOPEL
Val UTTAPXOUV.

www.anytime.gr
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Ewbiké yia ta mpoidvra Short Drive n Eraipia £xet to Sikaiwpa
va katayyeilel to Acpaliotiiplo cupfBoAalo, os TrepiTTwon:

1. Mn tomoBétnong tng cuokeung OBD oto autokivnto, eviog
&éka (10) nuepwv amd tnyv vapén tng acwdAiong anod to
AATTTN g acpdAong A tov Ac@aAouévo.

2. Mn ocupudpewong tou AN tg aceaNong
1 tou Acpaliopévou Ge oxEon e TNV opbn xprion
™G ouokeung OBD (m.x. agaipeon, mapamoinon K.A.).

3. E§avtAnong twv XIANIOMETPQN TOY AXDAAIXTHPIOY
TTou 0 ARITING TG AcANoNg €XEL Ayopdoel, TPV TN AN g
XPOVIKNG SLIdpKeLag Tou aopallotnpiou.

4. EEGvTANnong tou TTPGCHETOU TIAKETOU XIMOUETPWY, TTOU TUXOV

£xel ayopdoel o ANmtng acpdaAiong e Tn ANEn TS XPOVIKNAG
Sidpkelag tou acpaiiotnpiou.

H tomoBétnon tng ouokeung OBD oto autokivnto, evtog &éka
(10) nuepwv ard tyv évapén Tng acPAAIoNG, N CUPHOPPWON
Tou AATTTN TG acpAAiong 1 Tou AcpaAiopévou, o oxEon

ME TNV 0pBn xperon tng cuokeung OBD kau n pun e§avtAnon
twv XINNOMETPQN TOY AXDAAIZTHPIQY r tou mpdoBetou
TTAKETOU XIMOUETPWY TTou 0 ARTTTNG TS Ao@ANong £XeL
QAYOPAOEL CUHPWVOUVTAL WG OUCSELG OpoL TNG oupPBaong,

n &g mapdfaot) toug divel To Sikaiwpa otnv Etaipia

va katayyeilet tn oupPaon.

8. Akkaiwpa Evavtiwong

YUppwva PE TNV ao@aALoTIK) VopoBeaia TTou Loy UeL oruepa,
o AAING aopdAiong €xel To Sikaiwpa va evavtiwBel oto
Acpaliotriplo cupBoAalo otig e€AG TIEPUTTWOELS:

* av To TMeplexouevo tou Aopahiotnpiou cupBoAaiou TTapeKKAIVeL
amd tnv Aitnon acpdAong (Mapdypagog 5 tou ApBpou 2 tou
Nouou 2496/1997)

+ av &ev Tou MapaddBnkav oL MAnpowopieg Tou MPoBAEMovTaL
o€ aQuTO To Evnuepwtikd £vtumo Kat agpopouv TO EQAPHOCTED
Sikalo, kat tn Sleubétnon mapamnévwy. (Mapdypagog 6 Tou
‘ApBpou 2 tou Nbpou 2496/1997)

To Skaiwpa Evavtiwong aockeital Ye tnv urmoBoAn yparrtng
SnAwong armd to AN TNg ao@dAlong, N orroia TPETTEL val OTaAEL
ouotnuévn ota Kevipikd MNpoageia tg Etapiag ) pe Ao otabepd
p€oo (e-mail) otnv NAektpovikr dleuBuvon auto@anytime.gr

+ yéoa ot tplavta (30) pépeg amd tnv mapaAafr) tou AcpaAiotnpiou
oupBoAaiou, GTnV TTERITTTIWGT TTOU TO TTIEPLEXOMEVO Tou AcpaAiotnpiou
oupBoAaiou apekkAivel amd thv aitnon acpAAong.

« p€oa og dekatéooeplS (14) pépeg amoé tnv mapaAian
Tou Acpaliotnpiou cupBoAaiou, otnv Tepimwon mou dev
apaddbnkav oL TTAnpowopieg Tou TTPoBAEToVTAL Ot AUTO

H katayyeAia yivetal pe armocTtoAr EMOTOANG I e NAEKTPOVIK)
aAAnAoypaepia (e-mail) oto AAQTTTN ™G aopdAong ) Tov Acpoli-
Ouévo, OE OTolKEla eEMKOVWVIAG TTou £x0uv SNAWOEL EyYPAPWG
I ME VOULA NXOYRAPNUEVN CUVOULALG, OTL emMBOupoUV YECW
autwy va cuvaAldooovtal pe tnv Etaipia. Me tnv katayyeAia
TOUG yvwoTtoTToleltal 4Tl N P CUPHOPEPWOT) TOUG, UE TOV ouatwdn
6po mou mapafidotnke, péoa oe tpldvta (30) uépeg amod tnv
€midoon tng katayyeAiag, £xeL oav amoteéAecua tn AUon Tng
QACWPAALCTIKAG cUBaonG.

Ye MePIMTWOon akUpwong TG ACPAACTIKAG cupBaong Adyw
e€avtAnong twv XIAIOMETPQON TOY AXMAAIZTHPIOY r tou
TTPOOBETOU TTAKETOU XIMOPETPWY (av €xel ayopaotel), o ARmIng
™G aopdAong &e SikatoUtal EMOTPOPN TOU ac@aiicTpou.

+ Ao Sladoxikr acdAion

Av o AATTTING aodAiong acaloTel yia T Bactk KAAUYN tg
Aotk EuBUvng pe VEo, petayevéotepo Aopaliotr)plo cupBolato
0€ AAAN AoWAAICTIKN) €TAlPia, LOXUEL Pévo TO TeAeuTaio.

H mpoyevéotepn acpdAion sival autdpata dkupn Kal dev
amootéAAeTal oto AAQTTEN TNG ac@AAong ) otov AcPaAlopévo
kapia yvwaotoroinon r) katayyeAia. Y Tepimwon atuxApatog,
n TeAeutaia acpaMoTIK eTalpia eival ATTOKAELOTIKA UTTOXPEN
yla tnv katafoAr] tng amolnpiwong oto nuuwbsvta tpito.

o Evnuepwtikd Evtuno kat oto BiAio Opwv AcpdAiong.
Me to AcpaAotrplo ocupfdAato mapadidetat oto At g
aopdAiong umddelypa Andwong Evavtiwong.

Ye mepirmtwon mou o ARTNg tg acpANong AoKroeL

TO TapPANAvw Sikaiwpa, To AGPANCTAPLO CUMPBOAALO OKUPWVETAL
amd tnv évapén Tou Kat Bewpeital oav va pnv £xel ekoBsl TToTe,
ano TN otypn mMapddoong TG CUCTNUEVNG ETTIOTOANG OTO
Taxudpopeio i tn AYn Tou oxeTikoU e-mail.

Ateukpividetal oty to Sikaiwpa Evavtiwong dev pmopet

va aoknBei, av péxpl TNV Mapddoon TnG CUCTNPEVNG ETTIOTOANG
oto Taxudpoyeio (1) kat JETA amd autn Kat PéExPL Ty TTapaAafn)
™g amd tnv Etaipia), A tn Ajyn tou oxetikou e-mail, £xet
kataf3AnBei amolnpiwon pe Bdon to AcpaAiotrplo cupfdAato.

www.anytime.gr
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9. Aikaiwpa Ymavaxwpnong

O AATNG TNG AoPAAIoNng £XEL SIKaiwA va UTTAVOXWPENOEL,
yla orolodnmote Adyo, armod o Acallothplo cupBdAato.

H doknon tou dikawwpatog Yrmavaywpnong meoBAETETAL TOCO
amd tnv ac@aloTIKY) vopoBeoia Tou LoyUeL oruepa, 6o

kat amé tn vopoBeoia mou Siémel Ty €€’ amootdoewg eumopia
XpPnHatoolkovoulkwy utmpeciwv (Mapdypagog 5 tou ApBpou
40 tou Nopou 2251/1994).

To Skaiwpa autd aokeital pe Ttnv utofBoAr] ypartig dnAwong
amd to AATTTN Tng aopdAiong. H &nAwon mpérel va otaAet
oucotnuévn ota Kevtpikd Mpapeia tng Etaupiag iy pe Ao
otaBepd pEco (e-mail) otnv NAektpovikr) SieuBuvon
auto@anytime.gr, péoa oe dekatéooepls (14) pépeg amd tnv
mapaiafn tou Acpaliotnpiou cupfoAaiou. Me to AcaAiotrplo
oupBdAato mapadibetal oto AATTIN TG acWdAAong utddelyua
AnAwong Yrmavoywpenong.

Y mepimtwon mou o AfITNgG TNG AcPANONG AOKIOEL TO TTIOPATIAVW
Sikaiwpa, To AcpalloTplo CUPPBOAALO AKUPWVETAL Ao T
€vap€n Tou Kal Bewpeital oav va pnv £xetL ekdoBel TToTE, amod tn
OTLyun TTapddoong TG CUCTNUEVNG ETTLOTOANG OTo Tayudpopeio
1 TN ANYn Tou oxetkou e-mail.

Aeukpivideta 6t To Sikaiwpa Yrmavayxwpnong Sev pmopsl va
aoknBet av péxpt TNV Mapdadoaon TG CUCTNPEVNG ETTIOTOANG OTO
Ttayudpopeio (A Kat PET& armd autr] Kat PEXPL TV apaiafn tng
amoé v Etawpia) i t Ayn tou oxetikou e-mail, £xel kataBAnOel
amolnpiwon e Bdaon to Acpaliothplo cupBoAato.

10. Eppappootéo Aikaio kat appodiotnta Awkaotnpiwv

To Sikato rou Siérmel To Acpaliotriplo cUpBOAALO gival TO EAANVIKO.
Ma tnv emiAuon omolacdrmote Slapopdg TTPOKUWEL GXETIKA JIE TO
KUPOG KAl TOUG OpOoUS £9apHoyng tou Acpahiotnpiou cupBoAaiou,
QATMOKAELOTIKA appodia sival ta Aikaotripla twyv ABnvwv.

11. MNwooca

YUppwva e TV loyxUouoa vopoBeaia, N yAwooa otny oroia
TIOPEXETAL N OXETIKN EVNUEPWON OTOV KATAVOAWTH €ival N EAANVIKN.

12. AieuOétTnon mapamovwy

Mapdmovo Bewpeital n ekdAWGoN SUCAPECKELAS, EVOEIKTIKA

ano tov ZUPBaAASpeVE/ARTTTN TG aopAaAong, ASPAACHEVO,
Sikawouyo acpaiiopartog, {Nuwbévta tpito, To Omolo oxetidetal

pe to Acpaliotriplo cupBOAALO 1) PE TIS UTTNPESIEG AoWAAIoNG TToU
TOUG TTOPEXOVTAY, e oTTolovdrjriote tporo. MNapdmova &s Bewpouvtal,
OUPWVAL JIE TO VOO, OL AVAYYENIEG ACPAAICTIKWY ATTALTIOEWY, OL
atnoelg anmodnuiwong, kabwg Kal althpata TTou oxeTidovtal Ye To
OUMBOAALO KAl TNV TTIAPOXH TTANPOPOPLWV I SIEUKPLVICEWY yia autd.

Ye TePITTTWON TToU KATToLoG emMBUEl va UTTOBAAAEL KATTOLO
TTOPATTOVO A TIAPATAPNON OXETIKA e To AcpaoTriplo cUUBoAatd
] TNV €€UTTNPETNON TTOU TOU TIAPEXETAL, MTTOPEL va TO OTeeL:

+ e e-mail oto auto@anytime.gr

+ pe fax ota 210 94 62 078

* TaUSpouIKA TTpog tnv E§unnpétnon MeAatwy tg Anytime,
. Zuyypou 124-126, 117 45, ABrva

IMa B¢parta mou &e pubuidovtat amd toug Opoug Tou Acaliotnpiou
oupBoAaiou, epappdlovtat ol Slatdéelg mou pubuilouv To Aikato
™G AcwaAiotikig ZUpBaong (Nopog 2496/1997, dmwg oyUel
onuepa), kaBwg kat oL uttdAolrteg dlatd&elg tng vopuoBeaiag.

Ye autry, avoAaufavel tyv urioxpéwon n Etapia va emkotvwvet
JE TOV KATAVOAWTH KAl 0 QUTAY SIATUTTVOVTAL oL OpoL
Tou Acpaliotnpiou cupfBoAaiou.

lMa tnv umofolr) maparévou Ba xpetactei va avapepBolv
TA TIAPOKATW oTolKela:

+ OvopaTEMWVUO

«‘Ovopa matpog

* Huepopnvia yevvnong

» TnAépwvo

+ ApiBudG cupBolaiou () apLBPGS KUKAOWOPIOS OE TIEPITTWOoN
QAGPANCNG QUTOKIVITOU, av Sev UTIGPXEL aptBuos cupBoiaiou)

« Yxéon pe to AcpoAioTtriplo oupBoAao (AcpaMopévog,
KOAUTTTOUEVO PEAOG, UTTOPRYLOG TTEAATNG)

H Etaupia, pohg AdBel to mapdmovo, Ba oteihel yparrtr
emBePaiwon.

To TpnRua Aaxeipiong Maparmévwy Ba kataypdyel to aftnua kat Oa
SNuoUPYAOEL NAEKTPOVIKO (PAKENO yia TNV APXELOBETNON Tou.

www.anytime.gr
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Ye mepimwon, mou S AdfeL amdvinon pEca oTo TTapardvw
XPoVIKO Sidotnua, n Etapia Ba attiohoynoel yparmwg tnv
kaBuotépnon tnG. MapdAAnAa Ba evnuePWOoEL yia To XpOvo TTou
uttohoyiCel 6tL Ba oAokANpwOel n Siepelvnon tou TTaparmdvoy,
kaBwg Kat yia to Tote Ba AdBe, To MPdowWTTOo TTou UTERAAE

TO TTAPATIOVO, TNV OPLOTIKN ATTAVTNOoN.

Tn dadikaocia diaxeiplong Twv mapamévwy mou urmofaAAovtal
ouvtovilel kal TapaxkoAouBei n k. Mapia Gouvtr), Ue Ta TTAPAKATW
otolxeia emkowvwviag:

+ e-mail: complaintservice@interamerican.gr
* tNAépwvo: 210 94 62 000

H Suaxeipion tou maparmdvou yivetat clppwva pe thv Mpdén tng
ExteAeotikng Emrtpormg tng Tpdmedag tng EAANGSOG e aplBud
88/05.04.2016, n oroia Bpioketat otnv evétnta «lMNpoctacia
Katavahwtr» g «AleuBuvong Emorrteiag 161wtikng AcpdAiongy
otnv otooeAiba: http:/www.bankofgreece.gr/Pages/el/deia/
consumerprotection.aspx

MapdAAnAa e Tnv urmofoAr) Tou Taparmdvou otnv Etaipia

I} o€ TTePITTwon mou Sev IKavoTTolNBE TO TTPGCWTTO TToU
un€Bale to apdrmovo amoé tnv anmdvtnon tng Etawpiag, pmopst
va armeuBuvBel yia tnv e§wdikaoTtikr emiAucn tou TpofAUaTog
otnv Ave€dptntn Aokntiki Apxr «Zuvriyopog tou KatavaAwtryy.

Y€ QUTHA TNV TTIEPITTWON, N TTPoBsouia yia va uttoBAAEL avapopd
eivat éva (1) £Tog armmd tn oTyun TTou KATd TNV drmoyr) Tou,
SnuoupynBnke n katavaAwrtikr diagopd. H avagopd autr

Oe BlakdrTel, oUte avaotéMel TiG poBeopieg Tou TpoBAEmovTaL
amé to Népo yia tn xprion Evaikwy BonBnudtwy amod tnv mieupd
Tou. MNeploootepeg MANpoopieg otnv LotooeAiba:
www.synigoroskatanaloti.gr

Omowadnmote aiwon katd tng Etaipiag mapaypdpetal agou
TEPAOEL TO XPOVIKO Sidctnua Tou opilel n vopobeoia yia k&Be
niepimwon. H urooAn maparnovou otnv Etaupia Se Siakorrtel
TNV TTaEATTAvVWw TTAapaypa®n.

13. E§wdikaoTtikA emiAucn Stapopwyv

O AAmtng aopdong 1 Kat o Acpaliopévog €xouv Th duvatdtnta
VL TIPOCPUYOUV:

« otnv Emrporm Gikou AlakavoviopioU g TTEPKPEPELOKIG EVOTITIOS
ABnvwv, pe urtoBoAr OxeTIKrG aitnong, N omoia opietal wg aro-
KAELOTIKA appodia yia TNV emAuch Twv e§WOIKACTIKWY Slapopuv
peTadU Tou katavaAwrtr) Kat tng Etaypiag, cuppwva pe tnv
Mapdypapo 5 tou ApBpou 11 tou Népou 2251/1994.

+ 01O Xuvryopo tou KatavaAwtr, e Uroyeypadpévn avagopd,
n oroia UMToRAAAETaL pPECa OE TRELS (3) prveg arod TOte TTou
o ARG tng acpdhiong EAaBe yVWoN TNG KATAVOAWTIKAG
Slapopdc.

+ otov EAAnviké Xpnpatoowovouikd MecoAafntn

14. ®opoAoyiko Kabeotwg

TUpQWVa PE TO (POPOAOYIKS VOO TToU LoUEL GHHEPQ, N KAAUWN
TTUPKOYLAG UTTOKELTAL OE POPO Ao@aiioTpou 20%, eV oL UTIOAOLTTEG
KOAUYELS OE (popo acpahiotpou 15%.

+ oto Kévtpo Evalaxtikig EmAuong Aagpopwyv — ADR POINT IKE
oto Eupwridiko Ivotitouto EmiAuong Zuykpouoewv (E.LE.X)
oto Ivotitouto Evalhaktikig EmiAuong Alagpopwy (startADR)

O AAmng ™G ao@dAong n/kat 0 AGaNoUEVOS UTopouv va
evnuepwBOoUV avaAUTIKA yia Ta otolxeia kat tn SpactnEdtntd Twv
popéwv Evaaktikiig Emiduong Alapopuiv (EEA), otov nAektpovikd
ouvdeod http://www.mindev.gov.gr.

Eriong o AAmngG thg aopdhiong n/kat o AcpaNopEVOS UTTopel

va emduEeL Tnv emiluon Tng Slapopds Tou, PE T XPnon TG
NAEKTPOVIKNAG TTAATYOppag Emiucng Aapopwv tng Eupwidikng
Emrporng, tnv oroia propei va BpeL otnv nAektpovikn SielBuvon;:
http:/ec.europa.eu/consumers/odr

www.anytime.gr
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Evnuepwtiko
‘Evtutro

YUppwva pe to apBpo 46 tou N. 2251/1994,
o &pBpo 150 tou N.4364/2016 kat Tto dpbpo
29 map.3 tou N.4583/2018 émwg LoxUouv.

1. Mlevika otowyeia

H Anytime gival to kavAaAL ameuBeiag TTWANCEWY ACEAAICTIKWY
mpoidvtwy tng Etapiag «INTEPAMEPIKAN EAAHNIKH
ATZOAAIZTIKH ANQNYMH ETAIPIA».

IXETIKA UE TNV ACQAAICTIKI cUhBacn TTou MpdKeLTal va ou-
vaOel Pe KATTOLO ATTO TA TIPOYPAPUOTA ACPAALONG KATOIKIOG
Anytime Home cag mapéyovtal oL TTapaKATw TTANPOWOPIES
oUppwva JE:

* 10 ApBpo 150 tou Népou 4364/2016

+ 10 ApBpo 48 tou Nbpou 2251/1994, 6mwg LoxUeL oruePA.

H Etapia «INTEPAMEPIKAN EAAHNIKH AZDAAIZTIKH

ANQNYMH ETAIPIA»:

« €xeL ApBpod Mevikou Epmopikou Mntpwou (FE.MH.)
000914001000.

« £xel AptBpd Mntpwou Avwvupwy Etapiwy (APM.AE.)
12865/05/B/86/45.

- €xel A.O.M. 094328889 kat avrikel otn A.O.Y. ©.AE. AOHNQN.

2. Npoypdppata acdaiiong

Yrdpxet SuvatdtnTa TOoo EVNUEPWONG YA TA TTIPOYPAHUATA
acpdlong katotkiag Anytime Home, 6co kat ékboong Acpa-
Alotnpiou cupBolaiou, TNAEQWVIKA péow TNG ESutpétnong
MNeAatwv Anytime ota 210 94 60000 1} péow TG LotooeAibag
www.anytime.gr.

MEowW TWV AVayKwv Kal ATTALTCEWVY TTOU TTEPLYPAPOVTAL ATTO
Tov ANTTIN TNG Ao@AAONG TTAPEXETAL CUMPBOUAN YA TO KATAAAN-
AOTEPO VLA EKEIVOV ACQPAMGCTIKO TIPOIOV.

Ta mpoypdupata ac@AAonG KATOLKIOG TTOU TTPOCWPEPOVTAL HECW
g Anytime yia Ktiplo, Meplexduevo ) kat ta dvo eivat:
 Anytime Home Economic

+ Anytime Home Value

+ Anytime Home Premium

BY INTERAMERICAN

- €xeL €dpa otn A. Zuyypou 124 - 126, 117 45, ABrjva.

« elval péAog Tou Epmopikou kat Blopnyavikou EmueAntnpiou
ABnvwv, pe aplBud 74583/21-1-1978.

- emorrtevetal amd tnyv TPAMNEZA THX EAAAAOX
kat to YMOYPIEIO ANAMTY=HX KAI EMENAYXEQN

H Spaotnpdtnta tng Etapiag «INTEPAMEPIKAN EAAHNIKH

ATDAAIZTIKH ANQNYMH ETAIPIA» emkevtpwvetal os:

+ aopalioelg NV o GAOUG TOUG KAASOUG TTou avapépovTal
oto ApBpo 4 " KAddol Acpalicewv Katd Znuwv Tou
N. 4364/2016

« acpalioelg mou mpoPAcmovtal amd to NopoBetiko Aldtayua
551/1970.

+ avtaocalioelg kabe €iboug kat kKAAdou.

‘Ohot oL urtdAAnAoL tng Etapiag apeifovtal pe piobod kat Sev Aap-
Bdvouv kapia emmAéov apolBr] amo TG TTWANGCELS TWV TIPOIOVTWV.

MNa v ékdoon Acpaliotnpiou cupBoAaiou, o TupBaiAdpevog

elval amapaitnto va yvwotorolrjoel otnv Etalpia ta mpoowmka

TOU OTOLXEL KAl TA OTOLXEIA TNG KATOWKIAG Tou. H kataypaepn

TWV oTolxElwy yivetal

* TNAEPWVIKA. LTV TTEPITTTWAN AUTH, N KAoN Kataypdagetal
yla Adyoug acpaleiag.

« online, amé to XupBarAdpevo péow TG lotooeAidag
www.anytime.gr.

To Acaliotriplo cupBoAato armoctEAAeTAL 0TO ZUMBaAAOpEVO
« oto e-mail mou dnAwBnke otnv Etaupia eite to cupBdiaio
ek860NKe TNAewVIKA eite online péow Sadiktuou.

www.anytime.gr
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3. YmoAoylopog acpaliioctpwyv

To aopdAiotpo unohoyiletal Ye BAoN TA TETPAYWVIKA YETPA
TNG OTEYACHEVNG EMIPAVELAG, TOV TAXUSPOUIKO KWOIKA TNG
KATOLKIAG, TO ACWANOPEVO KEQAAALO TNG KATOLKIAG KAl AANEG
TTAPAPETPOUG TTOU LoUouV ota TioAdyLa tng Etaipiag.

4. NMAnpwun acwalictpou

To aopdAiotpo eival mpokataBANTEO Kal oL TEOTTOL TTANPWHIAG
TOU gival Pe PETPNTA I PE TTAYLA EVTOAN OFE TIIOTWTIKI KAPTA.

H ouyvotnta mAnpwung Tou acpaiiotpou pmopel va sivat:
« Epamnag * Tpwnviaieg 8doelg
+ E€apnviaieg 8doelg * Mnviaieg 8ooe1g

5."Evapé&n kai didpkela .oxvog

H Sidpketa tg kahupng amod to Acwalotriplo cupBoAato sivat
dwbdeka (12) prveg. H 1oxUg tng acpaMoTikng KAAUWNG evd
ard tnv nuepounvia mou avagépestal oto Acpaliotriplo

O ZupBaiAdpevog oeilel va yvwotorolei otnv Etaipia kdBe
METABOAN TNG KATOIKIOG A TWV WBIOKTNTWV TNG, EI0IKA Otav
Ta otolxeia autd emMSpoUV OToV UTTOAOYIOUO ToU acpaAioTpou.

Katd tnv avavéwon tou Acpaliotnpiou cupfoAaiou,
To aodAiotpo unodoyiletal ek véou amo tnv Etaipia, apou
An@BoUv uTIOYN Kal oL TIAPATTAVW EVOELKTIKOL TIAPAYOVTEG,.

H Suvatdtnta e§6@pAnong pe pnviaieg 86oeig mapéxetal povo
o€ TIEPITTTWOoN TIAYLOG EVIOANG HECW TIIOTWTIKAG KAPTAG.

oupBoAalo Kat pe thv mpolmdBeon ot Ba £xel TANPWOEL
n mpwtn 860N f To CUVOAIKSO ACPAALCTPO, avAaioya e TovV
TPOTIO TTANPWHIAG TTOU €XEL EMAeVeL

6. Avavéwon AcpalAilotniplou cupfoAaiou

To Acpaliotriplo cupoAato avavewvetal, yia (0o XPovikd didotnua, Ye tny mpolnobeon va mpokataBAnbouv ta téte

OPEINOHEVA ACPAALCTPA.

7. KatayyeAia AcpaAiotnpiou cupfoAaiou -
AnR&n pe t™n cupwvia Twv CUHBAAAOHEVWVY HEPWV

To AcpaAiotriplo cupfdAato pmopel va ARgeL Ye kotvr €yypapn
ouppwvia petadl tou TupBaiAdpevou kat tng Etaupiag, av évav
(1) TouAéyotov prva TpLv amo th Angn tou umdpéel £yypapn
eidorroinon aré ormolodAMoTe armd Ta CUPPBAAAOPEVA PEPN Yia
TN PN avavéwon tou.

To AcpaAotrplo ocupfoAato prmopet emiong va An&el pe katay-
yeAia amo tnv Etaupia ) amod to ZupBaiiopevo. EKTog amd Tig
TIEPUTTWOELG KATAYYEAIOG TTOU avapEPOVTAL OTOV ACQAAICTIKO
VOO Kal avaAuovtal oto BiBAio dpwv acpdiong, to Acpahiotrplo
oupBoAato utmopel va katayyeAOel kat otig €€MG TIEPUTTWOELG:

Amé tnv Etaupia:

+ o€ TTEPITTTWON ToU AAAAEOUV OL TEXVIKEG TNG AVAYKES
Kal N TIOAITIKNA TNG O€ oX€on PE Tov ac@aAldpevo Kivouvo.

* AV N Ac@AMCPEVN KATOIKIO KATAPEEUOEL Ao Altia TTou
Sev kaAUTTtetal amd to Acpaliiotriplo cupBoAato.

* av 0 ZUPPBaAASUEVOG r)/Kkat 0 ACPANICUEVOS £XOUV KATABIKAOTEL
yla aSIKNUO OXETIKO UE ATTATN TTEPL TWV ACPAAELWV.

YTnVv mepimwon mou n KatayyeAia aokeital amd tnv Etaipia,
o Acpaliotrpto cupBdAaio Aryel oplotikd 30 PEpeG YeTA
arnod TOTE Mo eVNUEPWONKE OXETIKA 0 ZUMBAAAOMEVOG r)/Kal
o Aowpaliopévog.

A6 tnv Etapia ry/kat to ZupBaiiopevo:

* av To avTloUUBaAASUEVO UEPOG TOUG KNpuxBel o Trtwxeuon,
1ebel og avaykaotikr| Siaxeipion ) av amayopeutel n eAeUBepn
S1dBeon PEPOUG 1 CUVOAOU TWV TTEPLOUCLOKWY CTOLXEIWV
g Etapiag.

* YeTd amd NI TTOU TIPOEKUYE OTNV ACQAAICHUEVN KATOLKIA.

YTnV MePITTTWOoN AUTH, TO ACPAAICTPO TTOU AvaAoyel otnv
QAoAALoTIKH TIEPi0S0 KaTd TNV oroia £yve N {npILd, TTPETTEL
va £xeL e€opAnBOei kat Sev emotpépetal amd tnyv Etalpia oto
YupBaiAdpevo.

Ye KABe mepimwon n katayyeAia yivetal eyypdpwg amd thv
Etaupia mpog to ZupfaiAduevo f avtiotpoga.
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8. Akaiwpa Evavtiwong

LUpQWVA PE TNV aoPAALCTIKY VopoBeoia Tou toxUeL orpepa, o
YupBarAdpevog £xel To Sikaiwpa va evavtiwbBei oto Acpali-
otrplo cupBoAalo ot £§NG TIEPUTTWOELS:

* Vv TO TEPLEXOMEVO Tou Acpaliotnpiou cupBoAaiou TTapekKAIveL
amoé tnv Aitnon acpdAiong (Mapdypapog 5 tou ApBpou 2
tou Nopou 2496/1997)

+ av 8ev Tou Mapaddbnkav oL TANpowopieg TTou TTPoBAETovVTAL
o€ aUTO 10 EVNPEPWTIKO £VTUTIO KAl AYOPOUV TO EQAPHOCTED
Aikaio, tnv'Edpa kat tn yAwooa, kaBwg Kat oL 6pol acPAAoNS
(Mapdypapog 6 Tou ApBpou 2 tou Néuou 2496/1997)

+ To Sikaiwpa Evavtiwong ackeitat pe tnv ummofBoAr) yparrtrg
SNAwong amé to LupPBaiAduevo, n ormoia TTPEMEeL va oTael
ouotnuévn ota Kevipikd Mpageia tng Etaipiog:

+ yéoa oe tplavta (30) pépeg amd Tnv mapaAafr) tou Acpal-
otnpiou ocupBoAaiou, otnv TIEPITTTWON TTOU TO TTEPLEXOUEVO
tou Acpaliotnpiou cupBoAaiou MapekkAivel ammoé tnv Aitnon
acdaAiong.

9. Aikaiwpa Yrmavaxwpnong

O ZupBaAAdpevog €xeL Skaiwpa Va UTTAVOXWPNOEL, Lol OTToLo-
dAmote Adyo, amd to Acpaliotrplo cupPBoAiato. H doknon tou
Skawwpatog Yrmavayxwpenong mpoPAEmnetat armd tn vopoBbeaia mTou
SiEmeL tnv € amooTAcews eUMopial XPNUOTOOIKOVOUIKWY UTTNEE-
owv (Mapdypagog 5 tou ApBpou 46 tou Nopou 2251/1994).

To Sikaiwpa autd aokeital pPe TNV UTTOROAN yparrthg dSHAwaong
amé to ZupBariopevo. H SrAwon mpémel va otaAei cuotnuévn
ota Kevtpikd Mpageia tng Etalpiog péoa oe dekatéooepis (14)
pEpeG amd Tnv mapaiafn tou AcpaAiotnpiou cupfoAaiou. Me
o Acyahiotrplo amootéAAeTal oto ZUPPBaAAOpEVO UTTOSELY A
SNAwong Ymavaywpenong.

+ pyéoa oe Sekateooeplg (14) pépeg amod tnv mapaiafr) tou
Acpaliotnpiou ocupfoAaiou, otnv Tepimtwon mou dev
mapaddbnkav ol TAnpowopieg mou MpofAEmovtal og autd
To Evnuepwtikd évtumo 1 ol 6pol acpdAiong.

Me to Acpaliotrplo amootéAAovtal oto XupfBaAAdpevo
untodeiypata dnAwoewv Evavtiwong kat yia tig Svo mapamdvw
TTEPUTTWOELG,.

Ye TePMTwon Tou 0 LUPBAAASHUEVOG AOKAOEL TO TTAPATTAVW
Sikaiwpa, To AcpalioTtrplo cUUBOAALO AKUPWVETAL armd Thv
€vap&n tou kat Bewpeital cav va pnv €xet ekboBei TTOTE, amo tn
oTypn Mapddoong TG CUCTNHEVNG EMOTOANG OTo TaxudpopEio.

Aeukpiviletar 6Tt to Sikaiwpa Evavtiwong dev pmopsi va
aoknOBsi, av péxpL TNV Mapddoaon TG CUCTNUEVNG EMOTOANG
oto Tayudpopeio () Kal PETA amd autr) Kat JEXPL TNV TTapaAafn
g and tnv Etaupia), £xet kataBAnOei amolnuiwon e Bdon to
Acpaliotrplo cupBdAato.

Ye meplmtwon mou o LUPPBaAAOUEVOG AOKIOEL TO TIAPATIAVW
Sikaiwpa, To AcpaloTtrplo cUPBOACIO AKUPWVETAL ATTO TNV
£vapé&r) Tou kat Bewpeitat oav va pnv £xel ekdoBel o, amo tn
OTLyHI TTAPAdoong TG CUCTNHEVNG ETOTOANG OTO TaXudpo-
peio.

Atleukpivietal OtL To Sikaiwpa Ymavaywpnong dev pmopel va
aoknBel av péxpL TV UoBoAr tng yparrthg dhAwong Ymava-
XWwpeNong oto taxudpopsio (f Kat HETA armd auth Kal JEXPL TNV
mapaiafn tng amd tnv Etaipia) éxel kataBAnBei amolnuiwon pe
Bdon to Acpahiotrplo cupfoAato.

10. Epappootéo Aikalo kat appodiotnta Awkaotnpiwv

To Aikauo rou Sigrel to Acahiotriplo cupBoAaio sival to EAAN-

VIKO. Na tnv emiluon omolacdrmote Slagopdg TTPOKUWEL OXETIKA
HE TO KUPOG KAl TOUG OPOUG EQAPMOYNG Tou Acpallotnpiou cup-
BoAaiou, amokAslotikd apuddia eival Ta Aikaotrpla Twv ABnvwv.

1. Nwooca

H yAwooa otnv ormoia, cuupwva P Thv oxuouoa vouoBeoia,
TIAPEXETAL N OXETIKI EVNUEPWOH OTOV KATAVAAWTNA gival

N eAANVIKA. e autry, avalapBdvel tnv utoxpiwon n Etapia
VQ EMTIKOLWVWVEL JE TOV KATAVAAWTH) KAl OE QUTHV SLaTUTTWVOVTOL
oL 6pol Tou AcpaMoTnpiou cupBoAaiou.

Ma 6¢pata mou e pubpilovtal armd toug dpoug Tou Acpaiiotn-
piou cupBoAaiou, epapuodlovtal ot diatdelg mou pubuilouv To
Aikauo tng Aopaliotikig LupBaong (Nopog 2496/1997, driwg
loxUeL oruepa), KaBwg Kat ot Slatdselg tng Aotrmg vopobeoiag.
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12. AieuBétnon mapamévwy

Mapdmovo Bswpeital N ekdAWGCn SUCAPECKELAS, EVOEIKTIKA

ano tov LUpBoAASUEVO/AATTTN TNG AopAAong, ACPAACHEVO,
Sikatouyo acpahioparog, {npwbévta tpito, To omolo oxeTidetal

HE To ASaACTAPLO CUUPBOAALO 1) HE TIS UTTNPECIEG AoPANoNG TTOU
TOUG TTOPEXOVTAY, e oTTolovdrTiote TpdTio. MNapdmova &g Bewpouvtay,
OUMPWVA IE TO VOO, OL AVAYYENEG OOPANCTIKWY ATTALTHCEWY, Ol
atnoelg anmodnuiwong, kabwg Kal althpata Tou oxetidovtal Ye to
oupBAAaLo Kal TV TIAPOKT) TTANPOWOPLWV ) SIEUKPIVICEWY yIa AUTO.

Ye meplmwon mou kamolog emOupel va urtoBAAAeL KATToLo
TIOPATTOVO H TTIAPATAPNON OXETIKA e TO AGQAAIoTIPLo CUBOACLS
1 TV €§UTTNPETNON TTOU TOU TIAPEXETAL, MITOPEL va TO OTelhet:

+ pe e-mail oto home@anytime.gr

« e fax ota 210 94 62 079

« Taxudpopika mmpog v E§unnpétnon MeAatwy tng Anytime,
A. Zuyypou 124-126, 117 45, Abriva

lMa thv urof3oAr Taparmdvou Ba xpetaotei va avapepBouv
TA TTAPAKATW CTOLKEC:

+ Ovopatemnmwvupo

+ ‘Ovopa mmatpdg

* Hugpounvia yevwnong

* TnAépwvo

+ ApBuds cupBoiaiou (fi apBuUdS KUKAOWOPIAS O TIEPITTTWON
QACPANCNG QUTOKIVITOU, av Sev UNIApXEL aptBudg cupBoiaiou)

+ Yxéon pe to AcoAotrpto cupoiaio (Acpahiopévog,
KAAUTTTOHEVO PEAOG, UTTOWRPLOG TTEAGTNG)

H Etapla, poAig AdBel to mapdmovo, Ba oteiel yparrth
emBePaiwon.

To Tunua Aaxeipiong Mopamévwy Ba kataypdyet To aitnpa kat Ba
BNULoUPYACEL NAEKTPOVIKO (PAKEAO yia TNV apXEloBETNOoT) Tou.

Ye miepimmtwon, Trou &g AdBel armdvinon YEoa OTo TTIAPATTIAVL
XPoviké didotnua, n Etaipia Ba artiohoynoet yparmtwg tnv
kaBuotépnor) TNG.

Mapd\AnAa Ba evnuepwoel yia to xpdvo mou utroroyilel ot
Ba oAokAnpwOEei n dlepelivnon Tou maparmdvou, Kabwg Kat yia
o méte Ba AdBel, To TPdowWTTOo TTou UTTEBAAE TO TTAPATTOVO, TNV
OPLOTIKA ArravInon.

Tn Sdikacia dlayeipiong Twv mapamovwy Tou urofBdAAovTal
ouvtovilel kat mapakoAouBsi n k. Mapia Pouvtr, pe Ta TapakATtw
otolxeia emkovwviag:

+ e-mail: complaintservice@interamerican.gr
* TNAépwvo: 210 94 62000

H Siaxeipion tou mapamdvou yivetat olpgwva pe Tnv Mpdén tng
ExteAeotikng Emtpormg tng Tpdmedag tng EAAASOG pe aplBud
88/05.04.2016, n oroia Bpioketat otnv evétnta «lpootacia
Katavahwtrp» tng «AlebBuvong Emorteiag 15wtk Acpdhiong»
otnv otooeghiba: http:/www.bankofgreece.gr/Pages/el/deia/
consumerprotection.aspx

Mapd\AnAa pe tnv uroBoAr Tou maparévou otny Etaipia

| o€ TTepitwon Tou dev IkavorTolnBei To TTPGoWTTIO TToU
UTTERaAe To TTAPATTOVO armod TNV andvtnon g Etapiag, pmopst
va armeuBuvBel yia tnv e§wdikaotikr) emiduon tou TPoBAUATog
otnv Avegdptntn Aoikntikn Apxr «Zuvriyopog tou KatavoAwtryy.

Y& qutr) Thy Tepimmwon), n mpoBeopia yia va urodAeL avagpopd
elval €va (1) €1og amd tn oty TTou Katd Tnv Aroyn tou,
SnuoupynBnke n katavaAwtikr dapopd. H avagopd auth

&e SlokdrTte, oUte avaoTéAAeL TiG TTpoBeopieg TTou TipofAémovTal
amé to Népo yia tn xprion évoikwy Bondnudtwy amd tnyv mieupd
Tou. Meploodtepeg TANPoWopieg otnv LotooeAda:
www.synigoroskatanaloti.gr

Omowadnmote aiwon katd tng Etaipiag mapaypdgetal agpou
TTEPAOEL TO XPOVIKO Sidotnua Tou opilel n vouoBeaoia yia KABe
mepimtwon. H umofoAn maparmévou otnv Etaipia Se Siakortet
TNV TIAPATTAVW TTAPAYPAWPN.

13. E€wdikaoTtikA emiAuon Stapopwv

O ZupBaiouevog ry/kat o Acaliopévog £xouv tn Suvatotnta
va TIPOC(PUYOUV:

+ otnv Emtporm @Aikou Alakavoviopou tng MEPUPEPELAKAG
evotntag ABnvwv, pe urmofoAr) oXeTIKAG aitnong, n oroia
opiletal wg ATOKAELOTIKA appddia yia tnv emiducn Twv e§wdt-
KOOTIKWV Slawopwv Peta&l Tou katavaAwtr Kat tng Etapiag,
ouppwva pe Ty Mapdaypago 5 tou ApBpou 11 tou Nopou
2251/1994.

* OTO LUVAYOPO Tou KatavaAwtr), Ye UTTOYEYPAUUEVN avapopd,
n oroia urto&AAeTal péoa ot TPELS (3) prveg amod TéTe TTou o
YupBaAAdpevog £EAafe yvwon TNG KATAVAAWTIKAG Slagopds.

+ otov EAAnvikd Xpnuatooikovopikd MecoAafnth

« oto Kévtpo EvaAlaktikng Emiduong Alagopwv
- ADR POINT IKE
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+ oto Eupwdiké Ivotitouto EmiAuong Xuykpouoewv (E.LE.X) Emiong o Afmmng tng acpdhiong n/kat o Acpallopévog Pmopei
va embunel Tnv emiAuon tng dlaopdg Tou, P T XPeHon Tng
+ oto Ivotitouto EvaAlaktikng Emiduong Alapopwv (startADR) NAEKTPOVIKAG TTAATYOPpag EmAuong Atapopwv thg Eupwriaikig
Emmtporng, tnv omoia pmopet va Bpel otnv nAeKTpovIK
O AAmTng TnG ao@aNong n/kat o AcpallopEvog Umopouv va 8ieBuvon: http:/fec.europa.eu/consumers/odr

evnuepwBoUlv avaAuTIKA yla Ta oTolxeia Kat tn dpactnpdtntd
Twv Popiwv EvaAraktikig Emiuong Aagopwv (EEA),
oToV NAEKTPOVIKO oUVEeaud http:/www.mindev.gov.gr.

14. ®opoloyiké kabeotwg

YUupwva Pe ToV PoPOAOYIKO VOO TToU LoXUEL CAPEPQT,
N KAAUWN TUPKayLdg UTTOKELTAL o pdpo acpaliotpou 20%,
€V oL UTTOAoLTeg KAAUWELG o popo aopaliotpou 15%.
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